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PHIEU BAO HANH
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4. Hé thdng son dwoc bdo hanh vai tdng dién tich thi cong:
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5. Thoi gian bao hanh: tir ngay thang nam 20 ... dén ngay

Lwuy: a. Doc ky cac quy dinh bao hanh & phia dudi.

b. Phiéu bao hanh chi cap mét lan, mat khong cap lai.
c. Trwdng hop can tw van vé ky thuat lién hé: BO phan cham soéc khach hang - BDT: 0961.66.22.68

Ngay ...... thang ...... nam 20 ...,
Khach hang

CAC QUY PINH VE BAO HANH SON ALEX

1. Dieu kién bao hanh Son Alex:
- San pham phai do céng ty son Alex san xuat va dwo'c nha phan phoi son Alex chinh thirc xac
nhan (kém hoa don chirng tw).
- S&r dung dung hwéng dan dwoc in trén bao bi san pham.
- Trong thoi gian thi cdng, thi chu cdng trinh phai thwe hién stra chiva ngay lap tirc cac hw héng
dwoc cdnh bao co thé gay anh huwdng dén chat lwgng Son Alex.

2. Diéu kién khéng bao hanh son Alex:

- Hw héng & bat ctr dang hodc quy md nao do viéc st dung khdng ding theo hwéng dan
s dung va hé thong son Alex dwoc in trén bao bi sdn pham.

- Hw héng do nguyén nhan truwec tiép hoac gian tiép bdi cac tac ddng hoa hoc hoac co ly nhuw:
Phan trng hoa hoc tir méi tredng, va dap co hoc, twdng bi bién dang, ran nuit, am wot,
ran chan chim, bong tréc hw hdng ctia phan xay dwng, phai mau tirng phan do bj tham wot
ngwoc tlr nén, chan twdng.... hodc tham tir tang trén, tir phia bén kia twong.

- Hw héng & nhi¥rng noi thi cdng son khdng ddm bao vé mat ky thuat, bui ban, &m vt kéo dai
hoac do bé mat thi cdng qua kém chat lwong, qua mém, yéu.

- Hw héng do cong trinh st dung san pham cla hang khac cting san phdm ctia Son Alex
trén cung mot phan hodc toan bd bé mat thi cong.

- Trwdng hop chu cdng trinh khdng ddng y v&i s6 lwong, chiing loai son dwoc bao hanh hoac
san pham ghi trén phiéu bao hanh bj phat hién khéng dung so lweng, khdng dung chiing loai
dwoc thi cong thwe té cho cdng trinh hodc cd nhirng yéu cau khac khéng dung véi diéu
khodn ghi trén Phiéu Bao Hanh thi phiéu bao hanh khéng c6 gia tri.

3. Giai quyet tranh chap:
Trong trdng hop ¢6 ndi dung tranh chap khong tw gidi quyét duoc thi cac bén thong nhat
sé& khiéu nai t&i Toa an kinh té tai Ha Noi - 1a co quan duy nhat c6 tham quyén giai quyét
VU VIEC nay.



